
Avaya IP Office Parts List 

Model # Description
IP Office 500V2 Cabinet

700476005 IP Office 500V2 control Unit
700479710 IPO IP500V2 System SD Card MU-Law 7.0
700479702 IPO IP500V2 System SD Card A-Law 8.0 Partner Mode 
700289770 Power Lead for IP500
700429202 IPO 500 Rack Mounting Kit
700430150 IPO 500 Wall mounting Kit
700500923 IPO 500V2 Wall Mounting Kit for 2 units (cable management included)
700502042 IPO 8.0 User/ Admin DVD 
700502043 IPO R8.0 APPL Srvr DVD
700500928 IPO DVD R7.0 User/Admin Set
700429194 IPO 500 Blanking Plate Kit

Voicemail Upgrades- Comes with 2 port Embedded Vmail 
267786 IPO License R8 Essential Edition Keycode
229423 IPO License R8 Essential Edition Add 2 Channels- 5 Hours of Storage 
269480 IPO Preferred Edition Voicemail (4 ports)
229424 IPO License R6 Advanced Edition
174459 2 Additional Voicemail Ports RFA
174460 4 Additional Voicemail Ports RFA
174461 8 Additional Voicemail Ports RFA
174462 16 Additional Voicemail Ports RFA

Upgrade Existing IP Office R6.1 to R8.0
262694 IPO License Upgrade R6.1 Large (req > 32 users )
262695 IPO License Upgrade R6.1 Small    (req <32 users)
262644 IPO License Upgrade R7.0 Large (req > 32 users )
262645 IPO License Upgrade R7.0 Small    (req <32 users)
267792 IPO License Upgrade 8.0 Large (req >32 users)
267785 IPO License Upgrade 8.0 Small (req <32 users)

Internal Station Cards- Base Cards (Mother Board)
700417330 IPO 500 Digital Station 8 (Maximum 3)
700431778 IPO 500 Phone 2 (Analog Ports)-  Maximum 4
700417231 IPO 500 Phone 8 (Analog Ports) - Maximum 4 
700472889 IPO 500 4 Port External Exp Card
700476013 IPO IP500V2 Combination Card ATM - Maximum 2 
700500758 IPO IP500V2 TCM-8 Digital Station 8 CARD (Norstar)- Max 4
700476013 IPO IP500V2 Combination Card ATM - Maximum 2 (Partner Mode Only)



External Modules- Uses Port on Back of Main Unit
700426224 IPO 500 Phone 30 (Analog Station)
700426216 IPO 500 Digital Station 30
700449473 IPO 500 Analog Trunk 16 
700449499 IPO 500 Digital Station 16
700449507 IPO 500 Phone 16 (Analog Station)
700449515 IPO 500 BRI SO 8
700500699 IPO IP0500 DS16A- 16 Port Digital Norstar Module
700500698 IPO IPO500 DS30A- 30 Port Digital Norstar Module
700289770 Power Lead for IP500 (Required for each Expansion Module) 
700429202 IPO 500 Rack Mounting Kit 
700500923 IPO 500V2 Wall Mounting Kit for 2 units (cable management included)

Internal Trunk Cards- Daughter Card requires Internal Station Card
700417405 IPO 500 Trunk 4-  Goes Off one of the Internal Station Cards 

T-1/ PRI Card- Daughter Card requires Internal Station Card
700417439 IPO 500 Single T1/PRI -  8 Channels initially - Requires Lic Upgrade 
700417462 IPO 500 Dual T1/PRI - 16 Channels initially - Requires Lic Upgrade
215180 IPO RFA T1/PRI License Adds 2 CH
215181 IPO RFA T1/PRI License Adds 8 CH
215182 IPO RFA T1/PRI License Adds 32 CH

IP Office 500V2 VCM- Comes with 12 IP Endpoints Built In 
700417389 IPO 500 MC VCM 32 
700417397 IPO 500 MC VCM 64

IP Endpoint Licenses- Requires VCM Unit 
229444 IPO License R6 Office AV IP Endpoint 1
229445 IPO License R6 Office AV IP Endpoint 5
229447 IPO License R6 Office AV IP Endpoint 20

IP Office 500 SIP Trucking Licenses- Requires VCM Unit
202967 IPO LIC. SIP Trunking RFA 1
202968 IPO LIC. SIP Trunking RFA 5
202969 IPO LIC. SIP Trunking RFA 10
202970 IPO LIC. SIP Trunking RFA 20

IP Office 3rd Party IP Endpoints- Requires VCM Unit
174956 Enables 3rd Party IP End Point for 1 End Point 
174957 Enables 3rd Party IP End Points for 5 End Points 
174958 Enables 3rd Party IP End Points for 10 End Points
174959 Enables 3rd Party IP End Point for 20 End Points
174960 Enables 3rd Party IP End Points for 50 End Points 



IP Office 500 Rel 5.0 Multi-Site Networking Licenses
205650 IPO 500 RFA Standard Networking Adds 4 Voice Networking Channels 

IP Office 500V2 User Productivity Bundles- Requires Preferred Edition
229426 IPO License R6 Power User 1
229427 IPO License R6 Power User 5 
229428 IPO License R6 Power User 20 
229430 IPO License R6 Teleworker 1
229431 IPO License R6 Teleworker 5
229432 IPO License R6 Teleworker 20
229434 IPO License R6 Mobile Worker 1
229435 IPO License R6 Mobile Worker 5
229436 IPO License R6 Mobile Worker 20
229438 IPO License R6 Office Worker 1
229439 IPO License R6 Office Worker 5
229440 IPO License R6 Office Worker 20
229442 IPO License R6 Customer Service Supervisor 1  (Advanced Edition)
217650 IPO License R6 CCR Agent 1 User (Advanced Edition)
217651 IPO License R6 CCR Agent 5 User (Advanced Edition)
217653 IPO License R6 CCR Agent 20 User (Advanced Edition) 
171987 Receptionist SoftConsole RFA 1
171988 CTI Link Pro License 
267802 IPO R8+ Mobile to PWR User UPG 5
267803 IPO R8+ OFF Worker to PWR User UPG 5

Compatible with Partner Version & IPO Version IP Office Compatible Digitel Telephones (1400 
Series)
700469927 1403 Digital Telset for IPO
700469851 1408 Digital Telset for IPO  
700469869 1416 Digital Telset for IPO 
700469968 DBM32 Add on Module (32 Buttons) for 1416 Phone
700356447 1151C1 Power Supply (Power Lead Required Digital Set)
405362641 1151C1 Power Lead
700415631 1616 / 1416 Wallmount kit
700415623 1608 / 1408 Wallmount kit

IP Office Compatible IP Telephones (1600 Series)
700476849 1603-I IP Telset for IPO
700458524 1603SW-I IP Telset for IPO
700458532 1608-I IP Telset for IPO
700458540 1616-I IP Telset for IPO
700415573 BM32 Add on Module (32 Buttons) for 1616 IP Phone Req 1151D1 Pwr
700451230 Power Adapter 1600 Series IP Phones
700415607 POE Adapter 1603 IP Phone
700434897 1151D1 Power Supply (Power Lead Required IP)
405362641 1151D1 Power Lead
700415631 1616 / 1416 Wallmount kit
700415623 1608 / 1408 Wallmount kit



IP Office Compatible Digital Telephones (9500 Series)
700500206 9504 Digital Telset for IPO 
700500207 9508 Digital Telset for IPO 
700480643 Button Module 12B (9508, 9608 & 9641G) 1151C1 Pwr Supply Req 
700383375 9500 Series Wall Mount Kit 
700356447 1151C1 Power Supply (Power Lead Required Digital Set)
405362641 1151C1 Power Lead

IP Office Compatible IP Telephones (9600 Series)
700461197 IP Phone 9620L Charcoal Gray
700461205 IP Phone 9620C Charcoal Gray
700383938 IP Phone 9650 Charcoal Gray
700461213 IP Phone 9650C Charcoal Gray
700405673 IP Phone 9630G Charcoal Gray
700383920 IP Phone 9640 Charcoal Gray
700419195 IP Phone 9640G Charcoal Gray
700462518 IP Phone 9600 SBM24 Button Module Charcoal Gray
700383789 IP 9600 Bluetooth Adapter
700383888 IP 9600 Wedge Stand for 9620
700383771 IP 9600 Gigabit Ethernet Adapter
700383383 9630/9640/9650 Wall Mount Kit 

***9670's are not supported on the IPO R6  ***
IP Office Compatible IP Telephones (New 9600 Series)
700480585 IP Phone 9608 Charcoal Gray
700480593 IP Phone 9611 Charcoal Gray
700480601 IP Phone 9621G Charcoal Gray
700480627 IP Phone 9641G Charcoal Gray
700480643 Button Module 12B (9508, 9608 & 9641G) 1151C1 Pwr Supply Req 
700500725 POE Injector for the 9608, 9611, 9621G and 9641G


